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After Sales Service

Always Aiming for
the Reliable Solution
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GEA Liquid Processing
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Reliable Process Plants — Now and In Future

At GEA we aim at delivering the best process plants avai-
lable on the market. However, we do more than deliver a
process plant; our After Sales Service is your guarantee that
the plant will function perfectly, even after many years of
operation. We will be there whenever you need us, and no

challenge is too big.

In addition to delivering high quality components, the GEA After Sales Service
also offers you a wide range of services. We ensure optimum performance and
minimumdowntime ofyourplantandwecarryoutserviceonsinglecomponents,
processlinesaswellascomplete plants. Ourgoalistodeliver the optimalsolution
foreachsingle customer,andwe do notstop working, untilthe problemissolved.

Components and Spare Parts

GEA After Sales Service offers you to benefit from years
of knowledge and experience. We have easy access to the
complete Tuchenhagen product line and are able to main-
tain and supply components from many other suppliers.
Our competent and experienced staff is able to deliver ex-
actly the spare part you need, on time and at a competitive
price. All these services only require for you to have one

contact person.
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Inspection Service for Quality and Safety

After Sales Service at GEA is more than just supplying spare

parts. As an experienced manufacturer of process plants, we

know what it takes to make a plant function day in and day
out and by performing an inspection on site, we can establish
the actual state of your process plant, perform spot check of

seals and wear parts and prepare a maintenance plan.

SERVICE ALL OVER SCANDINAVIA

WE KEEP OUR PROMISES

Regular Maintenance Reducing
Plant Downtime

Planning maintenance tasks well in advance makes it possible
to reduce unscheduled plant downtime. Our maintenance
services based on the maintenance plan prepared by us dur-
ing our inspection visit and/or the customer’s specifications

and requests include, among others:

B Replacement of worn parts by original parts
B Cleaning of parts

W Calibration of instrumentation

B Functional test and leakage test

B Documentation of the performed maintenance work
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AFTER SALES SERVICE

== ALL OVER SCANDINAVIA
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Maintenance Training

Our After Sales Service is able to provide maintenance training

in our Innovation Centre or on request at the customer’s site.

Additional Services

Our After Sales Service can advise you in selecting the most

suitable materials and is also able to arrange inspections by

independent experts.

REFERENCES

Many of our customers have already
benefitted from our expertise.

Our references include:

B Astra Zeneca

W Carlsberg Brewery
B Hartwall

B Pronova Biocare
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Chr. Hansen

Process Engineering

-y GEA Liquid Processing

Noerskovvej 1B, DK-8660 Skanderborg, Denmark
Tel +45 7015 2200 Fax +45 7015 2244
E-mail: gea@gea-liquid.dk  Website: www.gea-liquid.dk

Process Equipment
GEA Tuchenhagen GmbH

Noerskovvej 1B, DK-8660 Skanderborg, Denmark
Tel +45 7015 2200 Fax +45 7015 2244
E-mail: gea@gea-liquid.dk  Website: www.gea-liquid.dk
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